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To Whom It May Concern:

It is my great pleasure to recommend Dr. Marlen Harrison as a truly outstanding graduate instructor and faculty supervisor. Marlen and I have been colleagues in the MA English and Writing programs at Southern New Hampshire University COCE (online) since 2015 and have at times both also served as faculty supervisors for one another. I’m delighted to report that Marlen has consistently been within the top 1% of approximately 200 instructors with whom I have worked while at SNHU due to his strong pedagogy, notable expertise in his field, and communication practices with both students and colleagues alike.

The main objective of teaching a graduate level online course at SNHU COCE is to utilize a provided syllabus (and rubrics) while developing a rigorous, asynchronous, online academic community; instructors are expected to apply instructional and professional expertise and maintain a robust personal presence to extend the basics of a syllabus. Regular announcements (spaces for “teachable moments”), class participation (in discussion boards) and weekly evaluation procedures are all thoroughly examined on a weekly and end of term basis by faculty supervisors. Additionally, faculty supervisors maintain a “team shell” or course where faculty can seek feedback, interact and receive guidance and information about university policies and best practices in teaching. Marlen shines brightly as both an instructor and faculty supervisor.

As an instructor, Marlen’s regular participation in course discussions and weekly evaluations of student work illustrate his distinguished individualized connections with students. In evaluations, he acknowledges successful aspects of students' work while offering ideas for development, always maintaining a warm, thoughtful tone; it is rare to find such balanced, thorough and concrete feedback from an instructor. In fact, Marlen absolutely shines in this area.  For example, he regularly address all students by name and with great warmth, in all interactions, including discussions, questions for instructor, and grading.  In addition, I have been impressed that Marlen continually draws attention to specific, unique points made by learners and remembers details of learner interests and personal information when interacting with learners throughout the term in the content of his feedback and discussion/private outreach work.  Without fail, Marlen’s communications are professional, accessible, and positive.  He consistently demonstrates great enthusiasm, choosing language that displays warmth and true care for learners, and he employs many positivity-promoting tools, information that will excite learners, and praise both privately and publicly.

Most importantly, students in Marlen’s classes are continually prompted to think more deeply, to look at contexts, and to consider and discuss what others have said.  Marlen pushes learners toward excellence in this manner with his discussion of relevant contexts and in the use of the Socratic Method, as well as by bringing learners together on similar topics in the public discussion forum.  This commitment to true learning and growth is also evident in Marlen’s grading practices in which he exemplifies the qualities of the master online instructor through rich, personalized, supportive, individual feedback for learners on all graded items.  Marlen richly utilizes scoring rubrics and offer unique feedback for every learner on every rubric category, also adding unique, growth-promoting commentary throughout learner essays and assignments.  He is a wealth of professional knowledge and experience, and he shares this with his learners daily in such meaningful and relevant ways, truly applying this expertise practically and toward learner success.  Learners gain so much more from his courses because Marlen is a phenomenal guiding force and presence. 

As a supervisor, Marlen is supportive, enthusiastic and diligent. He works hard to maintain a pragmatic team shell where he regularly initiates discussions about best practices in teaching and learning. Marlen is the kind of person a department chair would ask to mentor a new colleague or lead a committee. He is reliable, timely, and affable in his communication practices with colleagues. His wealth of experience at SNHU is often applied to great benefit; he regularly reflects on and shares his knowledge with colleagues, but always in an approachable and respectful manner. In short, he knows how to motivate and build confidence.

In terms of making the most of a digital learning space, Marlen’s use of programs such as Turnitin and Blackboard, as well as application of formatting guides, multimedia, and visual rhetoric are representative of an advanced instructor, well-versed in online teaching. Moreover, feedback from his students (in terms of their communication in his course discussions), and peer appreciation (as evidenced by instructor response in team shells where he is either the supervisor or a colleague), are also noteworthy.

In short, Marlen is a truly distinguished instructor and supervisor, consistently exceeding expectations and showing that learner and colleague comprehension, growth, and enjoyment are his key concerns.  It is a privilege to serve as a reference for Marlen, and I welcome any questions you may have for me if I can provide additional insight into Marlen’s outstanding work and qualifications.

Sincerely,
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Dr. Darcy R. Schultz, Ph.D.
d.schultz@snhu.edu
+1 (308) 293-3292 [CST]
2500 N River Rd, Hooksett, NH 03106                                      www.SNHU.edu                   
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